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Bandhan adds 500,00
customers since start

BS REPORTER
Kolkata, 18 September

into a universal bank from a micro-
finance institution, Bandhan Bank
has got about 500,000 new customers.

It began operations as a bank on
August 23, with a customer base of 7.8
million (mn). This is now 8.3 mn.

As abank, itis yet tostart full-fledged
credit operations. “We have already test-
ed a range of loan products, like housing
and car loans. We need to build a good
deposit base before we start giving full-
fledged loans as a bank. We are already
giving credit from our earlier set-up as a
microfinance institution (MFI). At pres-
ent, we have more than 14.8 mn accounts
(savings plus loan), which was about 14.3
mn when we started. We have also part-
nered a few institutions for salary
accounts,” said Chandra Shekhar Ghosh,
managing director and chief executive,
Bandhan Bank.

As on August 23, the loan book from its
MFI operations was 310,500 crore. The
bank had also set its base rate on the high-
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A file photo of Bandhan Bank, during its microfinance institution days

er side, at 12.5 per cent. However, its
deposit rates were competitive. On fixed
deposits, Bandhan is offering interest of
8.5 per cent, with another 0.5 per cent for
senior citizens, on a five-year maturity
tenure, one of the highest in the sector.

The bank began operations with 501
branches. Since then, it has opened nine

more. By end-March, the close of this
financial year, it plans to have 632 branch-
es and 250 ATMs (automated teller
machines) in 27 states. Of the 501 new
bankbranches, 229 are in rural areas and
179 in previously unbanked areas. The
bank will have nearly 70 per cent of its
branches in rural areas.




