ASTAFFREPORTER 150 create the habit of proper savings.
| We are planning to fntroduce human
teller machines where Bandhan officials
| will go and knock on the customer’s
L house inboth rural and urban regionto
&0 offer banking services, Wealready have
bought 14,000 machines of which 12,00
are already operational (In microfinance
business)," Ghosh said, Themicrofinance
g Dusiness and its clients wil be trans
ferredtothenewbank,
He added that the model would ead to
 Amgjorreasonbehindthegrowthof . ' Lower transaction costs compared with
Bandhan's microfinance operation has Ghsh: New e ln conventional AT, which include ex
been the divect connect with the borrow- - (statutory Liquidity ratio) requirement - penses on renta, power and security per
ers ot only o identify their credit needs  and other operationalcostsas it buildsits - sonnel. The RBI has capped the may:
but also to recover loans. Ghosh said be- - low-cost deposit base. Partof the manda- - murm amount banks can charge for an
sides normal branch banking, represen- - tory expenses will be met through capital - ATM transaction at Rs 20 excluding sery-
tatives equipped with handheld termi- - received from investors such asthe GIC  ioetax. it
nals would reachout foaccountholdersto  and[RC, Bandhanwill haveacapitalbase  Ghosh said besides retail customers
faclitatemicobanking, of R 8200 crore against the RBI stipu- - the bank would look to address the credi
The bank, whichwill begin operations lated requirement of Rs 500 crore for a  requirement of micro, small and medium
from August 23, will initially have foman - new bank, enterprises
age high expenses onaccountof manda- ~“Weare going for adifferent practice  Bandhan has tnitiated the process of
fory CRR (cas? reserve ratio) and SLR  fromthatof anormal bang. Theobjective  forming the board for its bank.
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Bandhan banks oncore e

Calcutta, June 19; Bandhan Bank plans
to infroduce “human teler machines” t
offer doorstep banking o both rural and
\rhan account hojders,
Chandra Shekhar Ghosh, chairman
and managing director of Bandhan Fi:
nancial Services, said Bandhan Bank
tould incorporate the aspects of its mi-
crofinance business in its banking opera:
tions,




